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Last year, I was rounding in the hospital on all the newborn babies.  There was some 
concern a one-day-old baby was not eating well. I told the nurse and the parents that we will 
keep a close eye on the baby, and if the baby does not pick up on the eating or if there are 
more symptoms, we would evaluate further.  

A couple of hours later, I got a call from the nurse that the baby was having more 
symptoms, and I decided to come in to evaluate the baby. We were concerned the baby 
could have an infection.  

The nurse told me that the father of the baby didn't want me to come and see the baby. I 
was surprised and told the nurse to start with the workup. The nurse was trying to pacify the 
situation. She said “No, he really doesn't want you to come." The nurse was not sure how to 
tell me this because as a colleague you don't really want to make another person feel 
embarrassed. This was the type of situation where I needed to see the baby in person. The 
infant’s health is the most important thing for me to monitor.  

The nurse explained that the father said he cannot understand me when I talk. I speak 
English. I have a different accent, but this is how I have practiced medicine for decades. If 
people don't understand, they ask me to clarify. I kept moving forward; I only wanted to 
think about my responsibility as a provider to take care of the baby. I went to the hospital 
and shared with the nurse that I needed to see the baby because this is serious. She asked 
if anybody else can see the baby. I went to the hospital and learned that the father had 
asked for a different staff member besides the doctor who was there in the morning, stating 
"the foreigner shouldn't see my baby."  

The family said they were not going to call me by my name and instead refer to me with a 
foreign slang. I told them they could call me by my first name. They decided to call me "Dr. 
Bugatti" or a foreign slang throughout their stay. I told the father he could not speak that 
way, but he would say “No, that's what we're going to say.”  

I talked with our security staff, nursing staff and legal team about the situation. I continued 
to do what was needed for the baby and explained what was going on to the family. 
Everything seemed okay, and the father seemed fine with the plan. 

I did the best I could to provide care to the baby. Interestingly, the family came back to see 
me again, and they never have said it again. 

 

Artist Tom Burgraff 
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Tom Burgraff has been an art teacher for 29 years and is driven by the desire to help inspire 
future generations artistically. Tom received his Bachelor of Fine Arts in Graphic Design and 
Art History and his teaching degree in Art Education from the University of Wisconsin—
Superior. His media emphasis is in collage and painting. Tom earned his Master of 
Education at the University of Wisconsin—Eau Claire. 



My definition of art is someone who can take a difficult task and make it look effortless. I 
was thinking about how all the frontline workers and community members are artists while I 
made this painting. My collage for the mural was inspired by a physician who, because of 
her accent and skin tone, was asked to not return to her patient by the parents of a newborn 
child. They asked for someone they could understand. The doctor’s tenacity and inner 
strength eventually won the parents over as the baby became healthy again. In this past 
year racism has become ever more apparent with the "Black Lives Matter" slogan. I was 
proud to make my painting "Born to Love" of a doctor who believes all lives matter.  

About the collage itself: I incorporated broken mirror pieces in the background so the 
onlooker will see an altered image of themselves, hoping to make them think about their 
individual prejudices or how they have been broken by society. Hate is something we learn. 
I also included a crushed glass mosaic border for a South Asian effect to remind people that 
somewhere in their lineage, it is likely their ancestors were the ones that were hard to 
understand even though they were speaking English. There is also included in the bottom 
border some lengths of horizontal colored glass, which represents the donor wall at Mayo 
Clinic in Eau Claire for contributions to the “Healing Garden.” People helping people is also 
the focus of the image in the collage, where a female doctor is listening to a baby's 
heartbeat while the baby is held by the mother. I placed masks on each doctor and mother 
to date the piece during this pandemic. I hope you enjoy and reflect. 

 

 

View all the pieces in the Healing Reflections online gallery. 
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