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faculty Professional 
deVeloPment
Accessibility Standards
Class Evaluations
Excel Grade Book Setup
Teaching and Learning Consultation
Instructional Technology Consultation
• D2L Course Design
• Podcasting
• Streaming Video
• Blogs
• Wikis
Research Support for SPSS
Consultation on Scholarly PowerPoint 

Presentations
Assistance with Digital Image Creation and 

Manipulation

classrooms and labs 
– eQuiPment and serVices
Support for curricular labs
Maintenance and design of student labs
Classroom maintenance and design
Research on new and existing technology

staffed student lab 
OL1108 Services
• Help\Assistance 
• Paper Sales
• Reservations for Video Capture Stations
• CD and DVD Sales
• Mini DV Sales
• Color Printing
• One-on-One Appointments

serVices for students 
faculty and staff
One-Stop Call Center and Help Desk
Disability Assistance
Test Scoring & Class Evaluations
One-on-One Software Assistance
Software Workshops-customized for faculty 

classes, to support the curriculum
Course Specifi c Software-made available in 

student access labs
Online Software Documentation
Poster Printing
Equipment Checkout
• Digital Cameras and Camcorders
• Tripods, Microphones, and Headsets
• Laptops
• Projectors & Projection Screens
• VCRs/DVD Players
Web Page Design
Web Application Development
Web Templates
People Pages
Web Surveys
E-Newsletters
Assistance with Learning Classroom 

Technology
Software Orders for Home and/or Offi ce
Ergonomics/Workstation Evaluations
Repair of Equipment for Students with 

Disabilities
My Blugold
• Student Advising
• Instructor Schedules
• Data Warehouse
• Student Employment Eligibility

• Transcripts
• My Account
• Course Searching
• My Financial Aid
E-Portfolio

tecHnical suPPort for 
students, faculty and staff
Access the UW-Eau Claire network
File Sharing with Students and Colleagues
Virus/Spyware Protection and Repair
Email and Internet Services
Web Server
Computer/Equipment Purchase 

Recommendations
IP Phones -Consultation on IP Phone Equipment 

and Telephone-Voicemail Services
Software Questions and Answers
Data and System Security
Offi ce On-site Computer Support and Printer 

Repair
Asset Management
Upgrades
Batch Scheduling Services

sound system serVices
Scheduling Carillon Special Programs
Electronic and Acoustical Design and 

Maintenance
Repair of Electronic Equipment for Radio/ TV/ 

Classrooms

PHotograPHy and 
graPHic Production
Original Photographs
Photos for Multimedia and Web Use
Demonstration and Presentation of 

Photographic Equipment, Systems and 
Techniques

Photo Data Asset Management
Photo and Photo Related Instructional Needs
Activity and Events Photography
Group and Individual Portraiture
Instructional Graphic Support
Scholarly Research Graphic Support

audio and Video serVices
Audio and Video recording of performances
Sound Booth recording for interviews and other 

instructional purposes
Conversion of tape and phonograph recordings 

to compact disc or computer audio fi les
Events Recording
• Forums
• Commencement
• Guest Speakers
TV Program Recording
Distance Ed
Video Conferencing
Satellite Downlinks
Video Media Conversion
Video Tape and DVD Duplication
Support for Student and Faculty Video Projects

 lTS — Technology resources that make your work easier.

If we don’t know the answer, we’ll fi nd the answer. Use our time not yours!

www.uwec.edu/lts   |   helpdesk@uwec.edu   |   836-5711
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