Minutes, University Assessment Committee
October 26, 2007

Present: Scott Oates, Kate Hale, Bob Sutton, Jan Berry, April Bleske-Recheck, Debbie Gough

The minutes of October 19 were approved as written (M: Bob; S: Debbie)

Exit interviews
The committee discussed procedures for the exit interviews. Because we did not have a quorum, we decided to come up with a statement that we would send out to the committee. No votes would be taken. Because over half the committee was not here, a summary of the discussion will be given.
1. Debbie suggested that we consider doing exit interviews in groups this year. Since we do not want to “score” the answers, individual interviews are not necessary.  The interaction among students can bring out information we would not get in the one on one interviews. It would also allow us to have 2 staff listening to the interviews, giving more reliability and, we hope, more buy-in to the process.  There was general agreement on this.
2. Scott announced that the G.E. committee had agreed to adopt the 5 goals that have been proposed as the G.E. goals. They realize that they may have to revisit this once the goals have been approved.
3. The purpose of the interviews would be to help to define outcomes for the new goals. Students would be asked to give specific examples of what they have been asked to do.
4. Scott suggested that we should include non-faculty in the interview process. Many areas of the campus consciously relate their activities to the goals of the baccalaureate. The new goals (particularly the “individual and social responsibility” one) relate to out of class activities even more than the current ones do. It was agreed that there should always be at least one faculty member in the interview process, but the pool of interviewers could include non-faculty.
5. We discussed the question of whether the interview groups should be all from one major or mixed. There were pros and cons for both. We could also do some each way. A decision on this was put off until late.
6. We agreed that it would be nice to have leadership (the Provost and the Associate Vice Chancellor as well as deans) involved in these interviews. We also discussed getting the G.E. committee involved.
7. The committee talked about the Peggy Maki chapter that was handed out last week. It seemed to help in clarifying learning outcomes and how institutional outcomes relate to program outcomes.
8. The committee informally agreed to the following: We will do group exit interviews involving 6 to 8 students with 2 faculty and/or staff. The questions will be related to the new goals and possible outcomes. Students will be asked to give specific examples of what they have been asked to do in various areas.  Information about curricular and co-curricular experiences will be solicited.  The responses will be used to help draft institutional outcomes. The G.E. committee will be given the results of these interviews.

The committee adjourned at 1 p.m.

Respectfully submitted,
Debbie Gough
Secretary
