Local Address 	Timothy C. Bissen	Permanent Address
514 4th Avenue	Phone: (507) 440-8991	811 1st Avenue NW
Eau Claire, WI 54703	E-mail: bissentc@uwec.edu	Austin, MN 55912		Cell: (507) 440-8991	E-mail: bissentc@uwec.edu
	
EXPERIENCE	
Telefund Caller- University of Wisconsin, Eau Claire: January 25th, 2009-present
· Caller of the Week- May 4th, 2009
· Enhanced marketing and sales skills by selling the University to alumni
· Worked with University Advancement Team to raise money for the Excellence Fund
A&W Cashier- Austin, Minnesota: April, 2008- present
· Worked with Restaurant team to provide a fast, reliable service
· Practiced communication and sales skills while interacting with customers
· Received pay raise after three weeks
Park and Recreation Summer Help- Austin, Minnesota: May 18th, 2009- August 21st, 2009
· Painted soccer and softball lines in parks around Austin on a weekly basis
· Cleaned tornado damage around town with Austin tree crew
· Worked beyond regular hours to close city parks on week nights	
EDUCATION	
University of Wisconsin-Eau Claire- Eau Claire, WI
· Degree: 73 credits towards Operations Management degree
· Courses: Business Writing, Business Presentations, Accounting 201 and 202, Statistics, Calculus, Macroeconomics, Microeconomics, Information Systems, RCC Speech, Interpersonal Communications
· 3.55 GPA (4.0=A)
Austin High School- Austin, MN
· Distinction Honors
· 3.87 GPA (4.0=A)
HONORS/ACTIVITIES
· Co-Chair on APICS Publicity Committee ; SIFE Member
· Academic Distinction-Spring ’09; Chancellors Scholarship-$1,000
· HOBY Representative; Access Scholarship-$1,500; Distinction; Dean’s List
· Three-time Citizenship Award; Gary Plotts Memorial Scholarship	
· National Honors Society Member; All-State Choir Honors; Academic All-State Wrestling
· Football; Wrestling; Track; Golf; Choir; Orchestra; Student Council Member
· Bible Group; Church Lector; Communion Minister; Church Cantor
· Spruce-Up-Austin Volunteer; Bissen Family Singers; Bissen Brothers Band
SPECIAL SKILLS  
Sales Skills- Established sales skills through work experience by selling both merchandise and services.  Successfully given different sales pitches for A&W restaurant and at UWEC.
Presentation Skills- Enhanced speaking skills through three different speech courses in business presentations, public speaking, and interpersonal communications at UWEC and RCC.
Management Skills- Developed management skills through being a captain in high school sports teams and a section leader in choir and orchestra groups.
Group Work Skills- Strengthened group skills through school and extra-curricular groups. 
Computer Skills- Efficient in Microsoft Word, Excel, and PowerPoint through information System Classes.  
									
