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Objective: Entry level, challenging position as an operations/materials manager.

Education:
University of Wisconsin-Eau Claire  	Eau Claire, WI
Bachelor of Business Administration
Major: Operations/Materials Management 
International Business Certificate
Expected graduation 										            December 2009 
Southern Cross University                                                                                                                           Lismore, Australia	_S
        -Study Aboard Program
                                                                                                                                                                 Current GPA 3.42/4.00							
Special Projects:
-Lean Manufacturing Project, Plank Enterprises, Inc (Spring 2009)
                                                                                                             
Work Experience:   

Karly’s Bar and Cellar Restaurant 
Washington Island, WI – Cook, Hostess, Server                                                                               (Summer 2002-Present)
· Manage various tasks in a fast-paced, high pressure environment
· Provide excellent customer service resulting in satisfied and returning customers
· Listen to customers’ requests and fill orders accurately and efficiently
· Responsible for supervising other employees in the kitchen

Gibson’s West Harbor Resort 
Washington Island, WI– Employee in a family-owned business                                                                              (Present)
· Organize inventory for resort to maintain a steady amount of supplies 
· Check in and tour resort for new guest arrivals; check out guests upon departure
· Answer telephone calls and provide information and resources to potential visitors
· Clean and prepare resort rooms, providing for a proficient turnover in guests

Sunset Resort 
Washington Island, WI – Server, housekeeper, Cook                                                                       (Summer 2000-Present)
· Clean hotel rooms to customers’ standards
· Responsible for training 2-3 new employees each season
· Interact with a diverse customer base allowing experience with handling a wide variety 
       of customer needs 

Honors/Awards:
· University of Wisconsin -Eau Claire Academic Distinction                                     (Fall 2005-Spring 2009)
· University of Wisconsin- Eau Claire College of Business Dean’s list     (Fall 2005,2006, Spring 2007,2009)
· Alpha-Lambda-Delta / Phi-Eta-Sigma National Honor Society			       (Fall 2005-Present)

Organizations
· National Scholars Honor Society, Magna Cum Laude				    (Spring2006-Present)
· The Association for Operations Management                                                                    (Fall 2007-Present)
-A global leader in building members’ knowledge of operations management
-Vice President of Administration for the University of Wisconsin-Eau Claire Student Chapter
