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Objective	
To obtain a full-time position allowing me to utilize my strong work ethic, past experience, and professional and interpersonal skills

Summary
· Demonstrated skills in leadership and group contribution
· Established skills and knowledge in principles of lean manufacturing
· Proficient in Microsoft Vista, XP, and Microsoft Office programs

Education	
University of Wisconsin-Eau Claire
	Anticipated graduation date:						December 2009
	Bachelor of Business Administration
	Major: Management- Operations/Materials

Lean Team Project- Minnesota Wire and Cable Company 		Spring 2009
· Worked closely with the Operation and Engineer Teams to implement new baby defibrillator lean manufacturing line  
· Helped develop and implement new ideas on continuous improvement towards lean manufacturing concepts
· Presented to upper management on suggestions for continuous improvement within their organization

Work History
	Mona Lisa’s Restaurant							April 2007-Present
	Server, Bartender, Trainer, Banquet Server, Hostess
· Maintain my education on food service trends 
· Work with management to update procedures and increase efficiency in  restaurant
· Serve several courses in an efficient and timely manner while multi-tasking
· Handle money and payment forms honestly
· Open and close preparations
· Greet customers and seat customers in a fair and efficient manner
· Maintain host and wait list
· Work inside and outside the restaurant on preparation and execution of large private parties



Outback Steakhouse						August 2006-November 2007
Server, Key manager, Bartender, Certified Trainer, Headwait, Hostess, Remote-printing Technician
· Manage front of the house staff and operations throughout shift
· Maintain customer relations by handling all guests situations 
· Teach and coach front of the house staff on companywide service updates
· Handle all financial and operational closing procedures 
· Train new employees 
· Help coordinate special events to promote the Eau Claire location
· Responsible for installation of new remote-printing systems in region
· Educate management and front of the house staff on new printing system
· Work closely with Regional Food Technician to overcome language barriers and train back of the house on new printing system
· Continue communication with management team to provide technical support
Activities
· APICS- Association for Operations Management			Spring 2009- Present
· Responsible for updating student chapter webpage
· Eau Claire Student Chapter Vice President			Fall 2009- Present
· Organize tours to local manufacturing organizations
· Plan semester Overnight Tour
· Attend bi-weekly chapter meetings and weekly board member meetings
· Develop successful marketing plan for Indianhead APICS  Professional Chapter
· Alumni Committee Co-Chair					Spring 2009
· Organized successful alumni dinner
· Delegated tasks to committee members
· Water Street Doll and Pet Parade Volunteer			Spring 2008- Present 
· American Marketing Association				Spring 2008- Spring 2009
· Light the Night Walk					Fall 2007
· Chamber of Commerce Golf Outing				Summer 2007



	
