Heather L. Langseth

1450 Blair Road

Mound, MN 55364
Home: (952) 472-0413


Cell: (952) 221-2970


langsehl@uwec.edu

OBJECTIVE
Obtain a full-time position that will broaden my knowledge and experience in operations management.
EDUCATION
University of Wisconsin-Eau Claire 


Southern Cross University, Lismore, Australia- study abroad program


Bachelor of Business Administration

Major:  Operations/Materials Management

Expected Graduation Date: December 2009
SPECIAL SKILLS
Computer Skills
· Worked extensively with Microsoft Word, Excel, PowerPoint, and Outlook
· Utilized Oracle to enter purchase orders and find information for buyers
Communication Skills
· Developed listening skills through working in groups
· Skilled in written and oral communication with A’s in college communication courses
Management Skills
· Established leadership and teamwork skills through group projects
· Delegated responsibility within groups of five to ten people
Other Skills

· Can analyze and solve problems
· Dedicated to finishing projects
· Acquired the ability to balance multiple jobs
· Can adapt to new environments from living and traveling in foreign countries
COURSE EXPERIENCE
Lean Manufacturing Project – Curt Manufacturing, Altoona, WI (Spring 2009)
· Worked with the Operations team of the new electrical line for 9 weeks
· Analyzed the efficiency and effectiveness of the current line
· Proposed an alternative layout and made other lean recommendations
EMPLOYMENT
Frost Training Stable, Maple Plain, MN (Summer 2009)

· Assistant Stable Manager

Rosemount Inc, Chanhassen, MN (Summer 2006, Winter 2007, Summer 2008)

· Purchasing Assistant
· Instrument Builder I
· Quality/Training Intern


North Shore Gymnastics Association, Maple Plain, MN (2001-2006)
· Children’s Gymnastics Coach
CAMPUS ACTIVITIES
Student Accounting Society
· Fundraising Committee


APICS – The Association for Operations Management
· Publicity Committee

VOLUNTEER WORK
Eau Claire County Humane Association, Eau Claire, WI
